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Bruce is part of a second-generation group of brothers and sisters who care about providing the best – the best in 
product, service and care – for both customers and employees. The Happy Chicken story is one of family. The story is 
not just about family ownership, but an ideal held regarding employees and clients as family, too. Weekly work reviews 
often involve the entire staff – gathered in one room – discussing the current schedule and routes, with everyone 
contributing. Drivers know clients by name, and become much more than a simple delivery system, providing input, 
product and a familiar face that the customer comes to rely upon. A sense of trust comes from that “family feeling,” and 
feeds the success associated with Happy Chicken Farms since Bruce’s father started the business in 1953.

So, it’s not so much about eggs or ice cream. It’s about family. And that’s what keeps the chicken, as well as its team 
and customers, so happy at Happy Chicken Farms. 

OGA is proud to have Happy Chicken Farms and Merry Milk Maid as a member, and encourage all of our members to 
follow their success (if you aren’t already) through social media and online at www.happychickenfarms.com

It all started as an eggs-only distribution route beginning in a detached garage at their Grandview Heights 
“headquarters,” and grew to include dairy products distribution in 1975 when Merry Milk Maid became part of the Happy 
Chicken family. In 2005, ice cream was added. Distribution now included local and national brands provided for 
wholesalers, retailers, restaurants and specialty institutions; and the strength of the Happy Chicken (and Merry Milk 
Maid) brand helped the companies become a mainstay in Ohio’s food industry. Today Happy Chicken Farms nds its 
home in Grove City, Ohio, and includes dry warehousing and freezer storage along with their distribution eet and 
“family” of just under 50 full-time employees.

Good people and strong relationships remain the key to the success of the business; and knowing how to maintain 
those relationships – by providing the best quality and service – keeps them strong. “Our company motto is ‘The 
customer is number two. The employee is number one’,” says Bruce, “and taking care of our people is important 
because the availability of quality labor is our biggest challenge. We know that if we hire the best and treat them right, 
they’ll take care of our customers.” Good employees maintain strong relationships with their customers, and good 
management contributes to that strength. “Most people seem to struggle with that last mile, but we seem to be really 
good at that, so our future is very bright,” adds Bruce. And plans to increase their freezer and dry storage space, as well 
as bringing truck and vehicle service in-house, is proof of that optimism.

Solid community effort is also part of their story. Giving back is very important to the Happy Chicken and Merry Milk Maid 
culture. Weekly egg and milk donations are made to local soup kitchens, pantries and food banks, and time is donated 
to a number of local charities. The Lackey Foundation is their charity effort founded in 2015 to support hunger, children 
and cancer initiatives. In addition, they incorporate green initiatives in their warehouse operations and participate in many 
community events. They are also actively involved in trade associations to support our local industries, including OGA.

Unless you’re in the industry and know the ner details of “everything eggs,” you have no idea how technical things can 
get – until you talk with Bruce Lackey. It’s easy to get an education from someone so knowledgeable, being involved in 
this industry for so long. Bruce is the CEO of Happy Chicken Farms and Merry Milk Maid, and since 1969 has been part 
of the family business, working his way from cleaning trucks, to route driving, to eventually becoming the CEO. That 
experience makes him an expert (or should we say “eggs-pert”) in the family business as well as the products it 
distributes, including fresh eggs, dairy and ice cream.
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