WORKPLACE VIOLENCE PREVENTION

Workplace Violence Prevention trains store management to recognize the
warning signs of potentially volatile work situations and how to respond
properly. Topics include dealing with employee arguments, internal and
external threats, and witness reporting. Kit materials include an 18
minute presentation, a trainer’s guide, program workbooks, and
certificates of completion.

Our 60 - 90 minute program will help:

e Introduce the basics

Identify “Red Flags”

Organize your own response team
Offer real solutions

Cost: $135.00 Member;

Media Format: $235.00 Non-Member
1 CD-ROM Includes tax, shipping & handlling
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